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Your Online Account Manager

• Convenient access: 24/7 access from any Internet connection. 
• Information is secure and confidential. 
• Process saves time — you no longer need to wait to receive your bill in the mail. 
• Free service. 
• Access to historical Energia invoices.
• User-friendly format. 



View and Download Energia Invoices

LEADERSHIP

87%

13%

Agree

Disgree

With your Energia Online Account Manager you can view all your current and previous bills.
� Have all your invoices conveniently stored online.
� Cuts down on time locating paperwork.
� Saves you time as you will no longer have to wait to receive your paper bill in the post



View your account’s Payment History

With your Energia Online Account Manager you can view all your current and previous payments.
• Easily track your account’s payment history, see when, how and by which method you paid



View and Download Energy Consumption Reports

LEADERSHIP

87%

13%

Agree

Disgree

A comprehensive reporting function which provides instant access and analysis to the data you need.
• Analyse your energy consumption over any monthly or daily period.
• Download and analyse usage using convenient graphs and Excel formats.
• Energy consumption analysis “At A Glance”.
• Use the Comparison charts feature to highlight changes in your energy usage



Send Us Meter Readings 

LEADERSHIP

87%

13%

Agree

Disgree

If you don’t have an online meter and wish to send an accurate reading you can submit a meter 
read online. 

• The readings you submit will be applied to your next bill 
• No need to call
• Ensures your bills are as accurate as possible



Customer Services

Our Online Account Manager is here to help you at the click of a button:
• Query your bill
• Send us a suggestion
• Send us information about your premises moving out
• Online help


